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Repair Request Form

Date
CUSTOMER INFO
Name Business
Address City/ST/Zip
Phone Cell
Work Phone Exension
Best time to call
VEHICLE / PRODUCT INFO
Unit is off of:
Data tag info
Data tag SN#
COMPLAINT/FAILURE
SMOKING LEAKING
NO START HARD TO START HOT
MISSING HARD TO START COLD
SURGING OTHER
Please ship the unit to the following address: Southwest Metrofuel Corporation

7468 Dogwood Park
Richland Hills, TX 76118-6470

Unit should be drained of fuel and doubled bagged prior to shipment. Unit should be packed in
a correct size container with at least 2 inches of packing material around unit.

Write on outside of box ~ “IREPAIR MATERIAL ENCLOSED - ATTN SHOP”
You should always get a tracking number when sending a unit in for repairs.
Please contact us prior to shipment with return shipping instructions and method of payment

Please allow 3-5 working days for the repairs of your unit.



